
Visit FloodHelpNY.org to learn more. 

Take photos of your important belongings 
to help expedite insurance claims

Move valuable items from the basement to the 
upper floors to prevent water damage

Put copies of important documents in a 
waterproof container or save electronically

Get flood insurance or review your current 
policy to ensure that it is up-to-date

Take four easy steps today to protect 
your home and finances from flooding:

Hurricane 
season is here. 

FloodHelpNY by The Center for New York City Neighborhoods

Take three steps to protect you and your family

Get Informed
Register at Notify NYC to receive official storm updates and learn 
about city services available to you in 13 different languages. You 
can also stay informed by downloading the Notify NYC app (iOS 
and Android) or following Notify NYC on X (formerly Twitter, in 
English, Spanish, and Chinese). 

Find out how a storm will affect New York City by visiting the 
NYC Severe Weather and National Weather Service websites. 

Make a Plan
Visit NYC’s Hurricane Evacuation Zone Finder to learn if you live 
in a neighborhood that will be evacuated if affected by a severe 
storm or hurricane. Knowing your zone ahead of time will make 
you and your family safer and more prepared if the city issues 
evacuation orders.

Visit the city’s Ready New York page to get more help with creating 
an emergency storm plan.

A hurricane or severe storm can result in the loss of electricity 
or other utilities that can threaten your safety. Please read the 
NYC Emergency Management’s guidance on preparing for utility 
disruptions.

Gather Supplies
If you and your family are forced to shelter-in-place or move to 
an evacuation center, NYC Emergency Management recommends 
that you maintain at least a week’s supply of food, medicine, 
medical equipment and other essential items. 

Report Storm Damage
If you experience property damage after a severe storm or other disaster, complete the 
Damage Information Form on the NYC Housing Recovery Operations (HRO) website.

HURRICANE
SEASON IS HERE


